
 

Roper Pump Company 
P. O. Box 269 / Commerce, Georgia 30529-0269  
Telephone 706•335-5551/ Fax 706•335-5490 

 
MUD MOTOR NON-CONFORMANCE QUESTIONNAIRE 
 
Company:  _________________________________________________ 
Attention:  _________________________________email: _________________________                             
Fax #:  ____________________________________ (RGA #______________________) 
 
 
Please answer the following questions so our Repair & Return Technician can properly handle your 
return: 
 

1) Part Number  __________________________ 
 

2) Serial # Number  ___________________________________________ 
 

3) Problem/Reason for return?  
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________ 

 
4) Type of Drilling Fluid used?  

___________________________________________________________________________
_____________________________________________________________________ 

 
5) Operating parameters including hours ran, speed, pressure, solids or solvents present and 

temperature?  
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
_______________________________________________________________ 

 
6) Contact name and phone number of technical person involved with this pump?  

___________________________________________________________________________
_____________________________________________________________________ 

 
7) Please provide a purchase order #.  We will use this number for freight charges for trucks other 

than Roper’s standard mud motor truck. 
___________________________________________________________________________
___________________________________________________________________________
_____________________________________________________________ 

Thank you for your assistance. 


